
 
 
Go F.E.T.C.H.!  

FRIENDS ENCOURAGING THERAPEUTIC COPING AND HEALING 

  

A hospital can be a frightening place, especially for children with complex or chronic disorders. They are typically 

anxious about being away from home as well as being disconnected from family, friends and their daily school routine. 

Additionally, medically-fragile kids are understandably afraid of experiencing pain and are often overwhelmed by the 

enormous challenges associated with their care. Unfortunately, when a young patient becomes extremely worried or 

agitated, administering treatment can become difficult for all involved including the child, his or her parents and the 

medical team. Fortunately, Child Life Services at GHS Children’s Hospital provides a wide variety of stress-reducing 

activities that help patients and their loved ones better cope with the hospitalization experience. Among the most 

popular of these programs is The Canine F.E.T.C.H (Friends Encouraging Therapeutic Coping and Healing) Unit. The team 

is comprised of four highly-trained facility dogs (Kalle, Kenzie, Vivi, and King) who partner with their handlers to provide 

emotional support to pediatric patients and bring comfort to siblings, parents, visitors, and staff.  GHS Children’s 

Hospital is committed to ensuring the sustainability and future growth of the unit because social support, a proven 

antidote to anxiety, loneliness and fear can come on four-legs, and not just two! 

 

 

“Facility dogs are a great 
source of comfort, support 

and distraction for 
children, especially those 

who have to be in the 
hospital frequently or for 

long periods of time. 
These animals show 

unconditional love and 
acceptance to all the 

children, families and staff 
they meet. And that’s a 
great way to start off a 
medical experience at 
Children’s Hospital.” 

Emily Durham, supervisor 
of Child Life Services, GHS 

Children’s Hospital. 
 

 



 

ENCOURAGING A “PAWSITIVE” HOSPITAL EXPERIENCE  
GHS Children’s Hospital has successfully 

brought four, full-time facility dogs onboard 

to work one-on-one with pediatric patients 

in a unique therapeutic model that blends 

high-tech medicine with the joys of animal 

companionship.   Unlike most pet therapy 

dogs, facility dogs are taught to function 

within a healthcare setting in order to assist 

children during procedures and exams. Each 

animal has undergone extensive training 

through Canine Assistants, a non-profit 

organization based in Milton, Georgia which 

has provided animals to such prestigious 

institutions as Children’s Healthcare of 

Atlanta, Children’s Mercy Hospital (Kansas 

City), Cook Children’s (Forth Worth), and 

Dallas Medical Center. The “tail-wagging” team is comprised of the canines and their child life specialists and physician 

handlers. Each duo is assigned to specific areas throughout the hospital as well as to sites served by the Child Abuse 

Medical Advocacy Program (CHAMP), including the Julie Valentine Center and Pendleton Place. Offering unconditional 

love and attention to the most vulnerable patients, the F.E.T.C.H Unit is comprised of the following: 

 

  Kalle, a labrador and golden retriever mix, sees patients on the general pediatric floors as well as the intensive 

care and hematology/oncology units. She visits youngsters at bedside, in the play and treatment rooms or 

accompanies them on walks. Kalle provides companionship to her charges and helps them feel less alone during 

the hospital stay.   

 

 Vivitar (Vivi), a goldendoddle, services the pediatric radiology and sedation units. She helps children relax 

before undergoing different types of scans, MRIs and sedation procedures and even “demonstrates” to them 

how to lie still. 

 

 Kenzie, a labrador and golden retriever mix, offers comfort to young survivors of sexual assault and child abuse 

who come through the Julie Valentine Center and Children’s Advocacy Center of Spartanburg. She also visits 

Pendleton Place while her handler conducts developmental assessments on children newly placed in foster 

care. Be it extending her paw to “hold hands” or jumping up onto the exam table to snuggle with a frightened 

patient or sitting calmly with a distraught parent… she helps everyone around her relax and breathe a bit 

easier.  

 

 King, a golden retriever, is the newest member of the FETCH Unit and is assigned to the pediatric supportive 

care team which helps children and families living with chronic and complex medical conditions. 

 



 

TOUCHING LIVES AND IMPROVING HEALTH 
For decades, there have been tantalizing stories about the power of animals to bring comfort and solace in the face of 

illness. And while studies have suggested at the benefits of animal assisted therapy (AAT), the majority of these findings 

have largely been anecdotal.  Following seven years of pioneering research by American Humane, however, hard 

evidence has surfaced which indicates that regular visits from a therapy dog can provide significant psychosocial 

benefits to families with children undergoing cancer treatment. These findings lend genuine credence to what many 

patients, caregivers, medical providers and animal lovers have experienced to be true… that therapy dogs can help 

young patients:   

 Get up, move, walk, and play. 

 More fully engage in other modes of therapy (physical, occupational and speech).  

 Redirect their focus away from physical discomfort and pain. 

 Open up to others, including family, other patients and medical staff. 

 Boost their overall mood and ability to cope. 

 Better handle difficult situations like taking medications, receiving injections and undergoing tests/procedures. 

 Feel more relaxed, happy, comforted, and less lonely. 

It should also be noted, that animal assisted therapy (AAT) is not only a valuable tool in encouraging children 

throughout the healing process but it is also an excellent technique to help hospital staff fight stress, sadness and 

burnout. 
 

Sources: American Humane, Canines and Childhood Cancer Study (December 22, 2017) online @ www.americanhumane.org/press-release/major-study-indicates-

that-therapy-dogs-provide-significant-benefits-to-families-of-children-undergoing-treatment-for-cancer/  

-and-  US National Library of Medicine, National Institutes of Health,  Amanda Bulette Coakley, RN, PhD and Ellen K. Mahoney, RN, DNS, Creating a Therapeutic and 

Healing Environment with a Pet Therapy Program online @ www.ncbi.nlm.nih.gov/pmc/articles/PMC2798799/#R25 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

TESTIMONIES, EASING THE HOSPITAL JOURNEY  
 
“It is amazing to see the climate change when Vivi enters a room. A child who was once scared to open up and talk to 
anyone is suddenly laughing and really letting their personality shine through. Not only does Vivi brighten the day of our 
patients and families, she gives comfort and love to our precious staff when they are in need. It is like she knows exactly 
what to do and who to go to at any given time.” Taylor Stathes, GHS child life specialist/handler  
 
“When Brandon was in the hospital he looked forward to the visits from the therapy dogs. All the pain and uncertainty of 
life would melt away and he would have the biggest smile to get to talk to them and cuddle. He would just lay there holding 
them. The therapy dogs and their handlers bring brightness into a dark room. Kids can feel normal and play and not worry 
about what is going on. Our family is so thankful for the therapy dogs in the hospital and organizations that support the 
hospital to help provide the dogs as it was a vital part of Brandon's recovery.” Brian Noblitt 
 

“The children who come to our office have been referred due to a concern for possible child abuse. As a result, both patients 

and their caregivers often have a heightened level of angst and worry about what the medical exam will entail. We make 
every attempt to minimize the stress of the medical evaluation and I am particularly thrilled about the many ways in which 
the facility dog helps Child Life defuse the anxiety experienced by these children. From sitting with a child while he or she 
tells their story or helping another through a physical exam, the facility dog is a wonderful addition to our team.”   Mary-
Fran Crosswell, MD, child abuse pediatrician at GHS Children’s Hospital 
 
“These pet therapies may seem small in the broad scope of medicine, but they can have a huge impact on children and 
families – and they are definitely good medicine.” William Schmidt, MD, PhD, former medical director of GHS Children’s 
Hospital 

Source: Greenville Health System Newsroom, GHS Children’s Hospital Adds Full-Time Four-Legged “Therapists” (August 17, 2016): online @ 
www.ghs.org/healthcenter/ghsblog/ghs-childrens-hospital-adds-full-time-four-legged-therapists/ 

MAKING GOOD HEALTH HAPPEN 
The sustainability and future growth of the F.E.T.C.H. Unit is entirely dependent upon philanthropic support from the 

local community. Lifetime sponsorship for dogs are needed as the Unit is expanded. Resources to pay for veterinarian 

care, food and grooming expenses are also being sought as are extra funds to subsidize annual training for child life 

handlers. 

 

Giving Opportunities 

Facility dog sponsorships ($25,000 per dog) 

Care and maintenance fees  

Annual training for handlers 

 

 

To help shape the future of pediatric care programs in the Upstate, please contact:  

▪ Donna Carver ▪ GHS Office of Philanthropy & Partnership ▪  

300 E. McBee Suite 503 ▪ Greenville, SC 29601 ▪ (864) 797.7735 ▪ ghsgiving.org 
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